Friends and Family Questionnaire report
Month: July 2018

Physical Online

Extremely Likely 6 1
Likely 1 0
Neither Likely nor unlikely 0 0
Unlikely 0 0
Extremely Unlikely 0 0
Don’t know 0 0
Total replies: 0 0
Comments:

“During my visits to the doctors, | have always been happy with the outcome”.
“The Walk-in appointments in the morning allow me to be seen relatively
quickly and the pleasant manner of the practice”.

“I| feel very supported, especially with the receptionists and Wendy who are
always patient, kind and go above and beyond to help and that my Dr rings
me every Friday whilst I’'m awaiting help from the Mental Health team”.
“Very fast and friendly service”.

“All very friendly”.




