
Friends and Family Questionnaire report
Month: January

Physical Online

Extremely Likely                                 1 2

Likely 0 0

Neither Likely nor unlikely 0 0

Unlikely 0 0

Extremely Unlikely 0 0

Don’t know                                          0 0

Total replies: 1 2

Comments:
“New doctors came into the practice and have been treated by both of them.  
Almost a pleasure to visit the GPs now.  One of the new GPs has been 
exceedingly helpful to my husband.”  “I had a telephone consultation with Dr 
Sayanthan, He was able to identify over the phone that I was very ill and 
asked me to come in urgently.  When I arrived he was already dealing with an
emergency.  I waited for a while but once seen he was focussed, undertook 
necessary checks and assessed that I was very ill.  Arranged an ambulance 
to get me to A&E.  Excellent service/very attentive.”


