Friends and Family Questionnaire report
Month: February

Physical Online

Extremely Likely 5 1
Likely 0 0
Neither Likely nor unlikely 0 0
Unlikely 0 0
Extremely Unlikely 0 0
Don'’t know 0 0
Total replies: 5 1
Comments:

‘Dr Murphy who | saw was extremely helpful. Thank you’

‘Very friendly surgery. Helpful staff. Very happy to be a patient at this
surgery.’

‘Very friendly staff.’

‘We are happy with the service here, hope to stay the same. All the staff plus
GPs are very friendly and caring.’

‘It is in walking distance, when | come here at the surgery | find some of the
receptionists are very helpful. If | need to see a Dr, they always
accommodate me. | always get to see the Dr | need to see. Sometimes yes,
they are full. | can come to the walk-in clinic without an appointment and |
don’t need A&E.’




