
 
Friends and Family Questionnaire report 
Month: December 2018 
 Physical Online 

Extremely Likely                                         7 4 

Likely 3 2 

Neither Likely nor unlikely 0 1 

Unlikely 0 0 

Extremely Unlikely 0 1 

Don’t know                                                        0 1 

Total replies:  0 0 

Comments: 
“Staff are Friendly, they try to help as much as possible”. 
“Caring Dr.  Dr Kirmani was pleasant and professional”. 
“Walk-in services are good”. 
“I have been with this surgery for 30 years and I have seen the 
improvement”. 
“Very helpful on my needs and also my support”. 
“Friendly and efficient staff”.  
 

 


